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THE USC LIBRARIES PROVIDE A SUITE OF DISTANCE
LEARNING SERVICES TO STUDENTS ENROLLED IN DISTANCE
LEARNING COURSES

e Remote access to USC Libraries’ collection of online article databases,
e-journals and e-books

e Consultations with librarians by phone and online via Ask-a-Librarian

o Ask-a-Librarian service for research help includes e-mail, instant messaging,
and 24/7 chat

e Subject-based multimedia research guides available at libguides.usc.edu
highlight key resources in a range of disciplines

e Electronic Course Reserves via ARES

e |[LLiad Document Delivery provides e-mail delivery of articles and book chapters

e InterLibrary Loan of items not owned by USC via ILLiad Document Delivery

e Home delivery of up to ten volumes per semester of USC Libraries-owned
books requested through ILLiad Document Delivery

ELIGIBLE DISTANCE LEARNERS

Although many library services that benefit distance learners are available to

all USC students, to be eligible for the USC Libraries’ complete suite of distance
learning services—including shipment of books—students must meet one of the
following criteria:

e enrolled in USC distance learning degree programs; or

e enrolled at USC satellite campuses, academic centers, or off-campus
cohorts; or

e enrolled at USC and residing outside of Los Angeles County
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